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Global Professional and Ethical Standards

What is the cost of not being
ethical?
Reputational damage. Fines paid
to governments and regulators.
Fall in share price. Decline in
sales. Fewer clients.

What is the objective of IES?

To establish an overarching set of global
principles that will
re-affirm the
importance of ethics
in real estate and
evolve to meet the
needs of today’s
global market.
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Accountability
Confidentially
Conflict of Interest
Diversity
Financial Responsibility
Integrity
Lawfulness
Reflection
Respect
Standard of Service
Transparency
Trust

10 high-level principles defined

Accountability
Practitioners shall take full responsibility for the services they provide; shall maintain
knowledge of current professional technologies, models and data relevant to their practice;
shall recognise and respect client, third party and stakeholder rights and interests; and shall
give due attention to social and environmental considerations throughout.
Confidentiality
Practitioners shall not disclose any confidential or proprietary information without prior
permission, unless such disclosure is required by applicable laws or regulations.

10 high-level principles defined

Conflict of interest
Practitioners shall make any and all appropriate disclosures in a timely manner before
and during the performance of a service. If, after disclosure, a conflict cannot be
removed or mitigated, the practitioner shall withdraw from the matter unless the
parties affected mutually agree that the practitioner should properly continue.
Diversity
Practitioners shall promote an environment that is inclusive and open to enable people
of varied abilities and identities to enter and thrive in their workplaces and respective
professions.

10 high-level principles defined

Financial Responsibility
Practitioners shall be truthful, transparent and trustworthy in all their financial dealings.
Integrity
Practitioners shall act with honesty, propriety and fairness. They shall base their professional
advice on relevant, reliable and supportable evidence.

10 high-level principles defined
Lawfulness
Practitioners shall observe the legal requirements applicable to their discipline for the
jurisdictions in which they practise and any extra-territorial or international laws relevant to
an assignment.
Reflection
Practitioners shall regularly reflect on the standards and best practice for their discipline
and shall take steps to ensure that their practice is consistent with evolving ethical
principles and professional standards.

10 high-level principles defined
Respect
Practitioners shall treat others with consideration; shall avoid diminishing any person’s
capacity for freedom, privacy and independence; and shall recognize the importance of
both engaging with others without discrimination or prejudice and sustaining their
wellbeing and personal safety.
Standard of Service
Practitioners shall provide services for which they are competent and qualified; shall ensure
that any employees or associates assisting in the provision of services have the necessary
competence to do so; and shall encourage employees and associates to maintain and
advance their professional skills through continuing professional development and other
resources.

10 high-level principles defined
Transparency
Practitioners shall be open and accessible; shall provide relevant documentary or other
material including terms of engagement in plain and intelligible language; and shall present
the results of data and analysis clearly and without improper manipulation.
Trust
Practitioners shall uphold their responsibility to promote the reputation of their profession
and shall recognise that their practice and conduct bears upon the maintenance of public
trust and confidence in the IESC professional organisations and the professions they
represent

Around 130 professional bodies, associations and standards setting
organisations, based in 46 countries, are full members

Supporter

Free to join with no financial or legal obligations
Find out how at www.ies-coalition.org

Nearly 150 “Supporters” in the property, land, construction, infrastructure and related professionals including :• Over 30 Academic bodies
• Over 100 Businesses
• 5 Government Departments or Regulators
What will IES Supporters receive in return?
• An opportunity to align their organisation’s brand with new international best practice
• Their organisation listed on the IES website
• Permission to display a specific IES Supporter logo, within agreed guidelines

IES – Making a difference
UK Government report cities IES and suggests incorporating the same principles in a
new property code
“This Code of Ethics, as well, adheres and is fully consitent with
the International Ethics Standards issued by the International
Ethics Standards Coalition“
“These global standards are also fully consistent with the
ethical principles published to date by the International
Ethical Starndards Coalition“
“The FIABCI Code is also fully consistent with the ethical
principles published to date by the International Ethical
Standards Coalition, of which FIABCI is a member“

IES – Making a difference

“This will ensure that ILMS is implemented in an ethical manner, which meets
the standards contained in the International Ethical Standards (IES).“

Valuation standards in
Dubai, Abu Dhabi and
Bahrain

“The 10 International Ethical Principles issued by the
International Ethical Principles Standards Coalition
(www.iesc-coalition.org) provides an example of an
appropriate framework for professional conduct”

“This Code of Ethics has been developed on the basis of
those adopted at the end for 2016. by IESC – Ten Ethical
Rules for the Work of Professionals in the IESC real estate“

Visit the website for full
information and a video

