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What is NUAR?

• NUAR is a new government digital service which 

provides instant access to a map of the 

underground pipes and cables in England, Wales 

and Northern Ireland. 

• Improving the efficiency and safety of the way we 

install, maintain, operate and repair our buried 

infrastructure by providing secure access to data 

from public and private sector asset owners.



What challenges 
is NUAR solving?

Over 4 million km’s of buried 

pipes and cable in UK held by 

~600 asset owners

60,000 accidental strikes per 

year with estimated annual 

cost of £2.4bn

Access to Asset Owner data 

take more than 6 days

Data is supplied in different 

formats and styles

Data available in 

a single place

Instant access, 

anywhere

Standardised data 

and styling

Supports Safe 

Dig process

Challenge: Solution



NUAR in 
numbers

So far:

• Over 400 asset owners provided data

• Over 320 asset owners' data published

• Over 2.45 million kms of pipes and 

cables published



The platform



Much more than a map… 
all about connections

Standardise
…data from 600+ asset owners

Secure
…data shared through the platform to 

safeguard and protect against misuse

Streamline
…data sharing between asset owners and 

those planning and carrying out excavations

Support
…improvement in data quality through 

missing or erroneous data being fed back

Safety
…improvements for workers 

through better access to data



2018 NUAR Research 

phase started by Geospatial 

Commission (now 

Government Digital Service)

Sept 2021 NUAR build 

programme starts

April 2023 Platform MVP 

operational in limited areas

April 2024 Platform 

MVP operational in 

England, Wales and 

Northern Ireland 

Oct 2024 Ordnance Survey 

appointed operator of NUAR

June 2025 Platform moved from MVP 

to Public Beta, removing restrictions 

on user numbers. Data (Use and 

Access) Act achieved Royal Assent. 

Aug 2025 GDS launched 

consultation for secondary 

legislation

End 2025 Platform 

fully operational

Timeline

2018 2026



Current state

• Public Beta launched and Royal Assent granted in June

• 324 Asset Owners onboard, providing ~2.45 million km’s

of underground assets

• NUAR Enhancement project work continues under 

Government Digital Service leadership

• NUAR News; regular workshops; quarterly sprint reviews; 

opportunity to feedback

• Industry representation: Strategic Advisory Group and 

NUAR User Group

• Openreach agreement

• Consultation open on next stages for secondary legislation

• Focus on adoption and roll out



Local Authority Data Ask

Critical assets

Illuminated signs

Traffic lights/ signals

Street lighting 

EV charging points 

Parking meters 

CCTV

District Heating Systems

Buried cables ​

Highly desirable (Damage 
prevention)

Gullies/ culvers

Conservation areas

Sustainable Drainage 
Systems (SuDS)

Section 50s (NRSWA)

Ducting 

Tree Preservation Orders 
(TPOs)

Drainage Lines/ Highway 
Drainage 

Highways Structures / SEDs

Desirable 

Manholes 

Access chambers

Wildlife Corridors 

Brownfield Sites 

Archeological sites 

Historical sites 

Section 58s (NRSWA)



Case studies

“NUAR provided GTC with a centralised system, simplified 

tasks, improved geospatial activities and increased efficiency. 

Teams were able to make more informed decisions in 

planning and improved safety and coordination across 

various activities highlighted NUAR's value.”

“The ability to view 

significant underground 

assets not available online 

allowed for more efficient 

planning and better 

decision-making. Team 

members experienced 

streamlined workflows and 

increased confidence in their 

planning decisions, leading 

to improved project 

outcomes”

“NUAR provides a central place for all asset 

owners information. This allows processes to 

be streamlined and the timeframe for 

gathering information to be significantly 

expediated, giving time/efficiency savings of 

approximately 75%”

- GTC

- B4RN- Lincolnshire County Council



Any Questions?
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