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WHY - FASTBOTS.AI
• Handle customer questions, capture leads, and 

support visitors across your site and social platforms.
• The traditional customer service model is evolving, 

with instant gratification becoming the norm.
• Companies increasingly rely on automated responses 

to deliver quick solutions, thereby improving customer 
satisfaction.



WHY - FASTBOTS.AI
• In the digital age, innovation is crucial for businesses 

to stay competitive. Organizations must adopt 
advanced technologies to meet consumer 
expectations for speed and efficiency in customer 
service.

• They provide quick, consistent answers and enhance 
user interaction, revolutionizing the way businesses 
communicate with customers



WHY - FASTBOTS.AI
• FAQ chatbot in under 5 minutes.
• Extensive customization options, data security 

measures, and the ability to operate 24/7.
• SAGI can personalize our FAQ chatbot to reflect our 

brands voice and aesthetic, including custom welcome 
messages and color schemes, creating a cohesive 
online presence.



WHY - FASTBOTS.AI
• Has a dashboard
• Can see chat History
• Crawl abilities
• Training options including custom questions and 

answers.
• Styling attributes and appearance.
• We have the option of using GPT or Gemini AI 

response intelligence levels



WHY - FASTBOTS.AI
• Integration and deployment API to WordPress 
• FastBots enables SAGI the ability to intergrate 

products such as make.com, in the future, should we 
continue on such automation pathways.











Current thoughts
• Working very well for ourselves.
• We need more materials.
• Will be linking to legal cases and laws in relation to 

property matters.
• If we don’t own it – somebody else will ! – just as I 

have shown for the CLGE website !
• Surveyors around the world need to ensure we don’t 

become middle men in information dissemination.



Data security concerns.
• We don’t have any – it complies with South Africa 

Requirements – no personal information is transferred 
or stored.

• FASTBOT.ai based in UK – UK GDPR rules.



Any questions ?
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